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EXECUTIVE SUMMARY
Since 2004, Disability Rights Delaware (DRD) ɽformerly the Disabilities Law Programɽ of Community Legal 
Aid Society, Inc. (CLASI) has been monitoring polling places in Delaware to ensure compliance with the 
Americans with Disabilities Act (ADA), the Help America Vote Act (HAVA), and other state and federal laws 
designed to protect the rights of persons with disabilities. 

On Election Day, monitors trained in ADA polling place compliance fan out across the state to survey sites 
for potential barriers to persons with disabilities. For the November 2024 General Election , the DRD poll 
monitoring team assessed 258 (91%) of the 284 polling places across the State of Delaware . This is a 
dramatic increase in the expansiveness of our monitoring coverage across the state from the 52% coverage 
accomplished in 2022.

Access to the vote is one of the most fundamental and important rights of American citizens and must be 
accessible to all eligible voters. Nevertheless, voters with disabilities continue to experience barriers that 
suppress that right in violation of the ADA and HAVA. While it is true that advances in technology have 
yielded significant improvements in accessibility of voting equipment and the administration of elections, 
the same cannot always be said for one of the most important, problematic, and overlooked issues: the 
physical accessibility of polling places themselves. 

Delaware has invested over $13 million in new voting machines with enhanced accessibility features, paving 
the way for voters with certain disabilities to more easily exercise their right to vote in person, 
independently, and privately. However, this investment and improvements are of no use to voters with 
other  disabilities if they are unable to find accessible parking, exit their vehicle, and safely make their way 
to an accessible entrance or face  other problems voting independently and privately with accessible 
equipment.

Key Findings and Recommendations
ÜŔřƦ ǖĹđƟʇƦ ĹŭĹĭƯřƂŸ đĭĭĹƦƦřĬřŭřƯǖ ĹǏđŭƷđƯřƂŸ řƦ ƜđƟƯřĭƷŭđƟŭǖ ƦřōŸřŌřĭđŸƯɢ đƦ řƯ ƟĹƜƟĹƦĹŸƯƦ ƂƷƟ ŶƂƦƯ 
comprehensive effort to date and offers an unprecedented overview of accessibility conditions across 
polling places statewide, especially in light of  BËBʇƦ previous findings of widespread accessibility issues 
đŸĳ ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ HŭĹĭƯřƂŸƦʇ ƦƷĬƦĹƞƷĹŸƯ ĹŌŌƂƟƯƦ ƯƂ đĳĳƟĹƦƦ ƯŔĹŶɡ

Evaluation of exterior routes revealed notably low compliance with ADA parking standards (45.3%), 
especially regarding van -accessible spaces. In addition, many sites lacked clear signage directing voters to 
accessible routes and entrances. In contrast, interior route issues were rare, with the most frequent 
problemsɽsuch as protruding wall-mounted items or routes narrower than 36 inchesɽappearing at only 2ɼ
4% of sites. Poll monitors and voters reported that while the Universal Voting Console (UVC ) was present 
at nearly all sites, voters with visual impairments sometimes encountered poll workers who were unfamiliar 
with the console or unable to assist them in voting privately and independently. Finally, the 25 new polling 
sites introduced by the Department of Elections in 2024 performed on par with, or slightly better than, 
polling places statewide. 

BřƦđĬřŭřƯǖ ËřōŔƯƦ BĹŭđǐđƟĹʇƦ ŪĹǖ ƟĹĭƂŶŶĹŸĳđƯřƂŸƦ ĭđŸ ĬĹ ƦƷŶŶđƟřǟĹĳ đƦ ŌƂŭŭƂǐƦ đŸĳ ĭƂŸƯřŸƷĹ ƂŸ ƜđōĹƦ 
33ɼ36: (1) Survey parking areas and exterior routes for accessibility to anticipate and accommodate 
accessibility needs in advance of early voting and Election day; (2) equip poll workers and election 
officials with materials and tools to make sites more accessible as needed; and (3) invite the community 
and poll workers to train with accessible voting tools and educational resources before voting begins. 

https://www.declasi.org/wp-content/uploads/2023/05/2022-Delaware-General-Election-Accessibility-Report-05-04-2023RS.pdf
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Introduction 
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As of 2022, Delaware reports 205,381 of its adult inhabitants ɼone in four Delawareansɼ live with some type 
of serious disability ρ. Since 2004, Disability Rights Delaware (DRD) of Community Legal Aid Society, Inc. 
(CLASI) has been monitoring polling places in Delaware to ensure compliance with the Americans with 
Disabilities Act (ADA), the Help America Vote Act (HAVA), and other state and federal laws designed to 
protect the rights of persons with disabilities. BĹƦřōŸđƯĹĳ Ĭǖ ƯŔĹ ōƂǏĹƟŸƂƟ đƦ ƯŔĹ ƦƯđƯĹʇƦ ÈƟƂƯĹĭƯřƂŸ ˔ 
!ĳǏƂĭđĭǖ đōĹŸĭǖ ŌƂƟ ƜĹƂƜŭĹ ǐřƯŔ ĳřƦđĬřŭřƯřĹƦɢ BËBʇƦ ƟĹƦƜƂŸƦřĬřŭřƯǖ ƷŸĳĹƟ b!û! řƦ ƯƂ ʄĹŸƦƷƟĹ ƯŔĹ ŌƷŭŭ 
ƜđƟƯřĭřƜđƯřƂŸ řŸ ƯŔĹ ĹŭĹĭƯƂƟđŭ ƜƟƂĭĹƦƦ ŌƂƟ řŸĳřǏřĳƷđŭƦ ǐřƯŔ ĳřƦđĬřŭřƯřĹƦʅ [2] from registration, to casting a 
ballot, to voting in person at polling places. 

While access to the vote is one of the most fundamental and important rights of American citizens, voters 
with disabilities continue to face barriers to exercising that right due to inaccessible equipment, processes, 
or spaces: violations of the ADA and HAVA. Though technological advancements have significantly 
improved the accessibility of voting in some respects, many polling sites fail to accommodate people with 
disabilities systemically and fundamentally by lacking basic physical accessibility measures. 

1. https://dhds.cdc.gov
2. https://www.congress.gov/107/plaws/publ252/PLAW-107publ252.pdf 
3. DRD thanks all the volunteers from the University of Delaware and the Delaware Law School who assisted with 2024 

general election poll monitoring. DRD offers special thanks to Prof. Laura Eisenman (University of Delaware) and Prof. 
Bob Hayman (Delaware Law School) for coordinating information sessions and encouraging students to volunteer.

4. https://archive.ada.gov/votingchecklist.pdf 

Methods
DRD recruited poll monitors from DRD staff and student volunteers to assess polling sites in Delaware. Prior 
to participation on Election Day, monitors underwent training on basic ADA accessibility standards and 
received credentials from the Department of Elections (DoD) to enter polling places as approved monitors. 

On Election Day, 48 monitors comprised of DRD staff and volunteers from the University of Delaware and 
Delaware Law School fanned out across the state to assure voting protections for people with disabilities 
[3]. £ƂŸřƯƂƟƦ ĭƂŶƜŭĹƯĹĳ đŸ ĹŭĹĭƯƟƂŸřĭ ƦƷƟǏĹǖ ĳĹǏĹŭƂƜĹĳ Ĭǖ BËB ĬđƦĹĳ ƂŸ ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ uƷƦƯřĭĹʇƦ ȱȯȰȵ 
ADA Checklist for Polling Places for election officials [4].  

https://dhds.cdc.gov/
https://www.congress.gov/107/plaws/publ252/PLAW-107publ252.pdf
https://archive.ada.gov/votingchecklist.pdf
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Methods
Poll monitors completed a survey for each polling site visited. The survey tool guides the monitors through 
đ ǏƂƯĹƟʇƦ ƜđƯŔ đŸĳ ĹǕƜĹƟřĹŸĭĹ đƯ ƯŔĹ ƜƂŭŭřŸō ƦřƯĹɢ ĬĹōřŸŸřŸō ǐřƯŔ ƞƷĹƦƯřƂŸƦ đĬƂƷƯ ƯŔĹ ĹŸƯƟđŸĭĹ đŸĳ 
accessible parking area, proceeding to questions about the accessible exterior pathway and building 
entrance, and finishing with an evaluation of the interior pathway and voting area and equipment inside the 
building. Throughout the survey, monitors are asked about the measurements of certain features of the 
polling site, so respondents used tools like tape measures and rulers to properly assess the site. 

5. Please note that percentages are of the number of polling places assessed, rather than the total number of polling places in the 
state.

6. See p. 38 for Appendix ς Photographs 

At the polling sites, poll monitors introduced themselves to the poll workers by showing their credentials 
and responded to any inquiries about their presence or purpose of their activities and measurements. They 
were instructed not to interact with any voters or interfere with the voting process. Their only task was to 
observe and take relevant measurements. The monitors were not to conduct interviews or solicit 
information from anyone at the polling site, though they were welcome to listen to concerns raised by 
voters or poll workers and provide phone numbers for assistance hotlines. 

On November 5, 2024, the DRD poll monitoring team assessed 258 (90.8%) of the 284 polling sites across 
ƯŔĹ ÒƯđƯĹ ƂŌ BĹŭđǐđƟĹɡ ÜŔĹ ŌřŸĳřŸōƦ đƟĹ ƦƷŶŶđƟřǟĹĳ ĬĹŭƂǐ ɶȴɷɡ ÜŔĹ ŌřŸĳřŸōƦ đƟĹ ŌƂŭŭƂǐĹĳ Ĭǖ BËBʇƦ 
recommendations and a photographic appendix [6]. 

University of Delaware students volunteering with Disability Rights Delaware measure a parking access aisle at a 
polling site during the 2022 General Election.
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FINDINGS 

ÑőŔƚШƖĲƓŸƖƣШƓƖĲƚĲŰƣƚШƣőĲШŉŔŰĬŔŰŊƚШŉƖŸůШ?Å?ќƚШƓŸũũШůŸŰŔƣŸƖŔŰŊШŔŰШĦċƣĲŊŸƖŔĲƚШŸŉШċĦĦĲƚƚŔĤŔũŔƣǃа

Voting Location
ÅPhysical accessibility of the exterior and interior of the polling place (parking spaces, door width, ramp 

handrails, etc.)

Voting Equipment 
ÅVoting machine (adjustable height, visual accommodation features such as enlarged text, black & white 

option)
ÅUniversal Voting Console (whether it was set up, functioning, readily available for voters)
ÅElectronic pollbook (whether voters with disabilities could reach and sign it from a chair or scooter)
ÅVoting booth (depth to accommodate wheelchair or scooter, whether curtain closes behind a voter)

Voting Experience 
ÅQualitative feedback from voters with disabilities about their individual experiences on Election Day 

regarding the extent to which they feel they had a full and equal opportunity to vote privately and 
independently 

ÜŔřƦ ƟĹƜƂƟƯ ǐřŭŭ đŭƦƂ ƦƜĹĭřŌřĭđŭŭǖ đƦƦĹƦƦ ƯŔĹ ȱȴ ʄƜƟřƂƟřƯǖʅ ƜƂŭŭřŸō ƜŭđĭĹƦ ƯŔđƯ ǐĹƟĹ ĹřƯŔĹƟ ƷƦĹĳ ŌƂƟ ƯŔĹ 
first time or improved for the 2024 General Election . These polling places were chosen and modified 
deliberately to improve upon accessibility issues identified in previous elections and replace sites deemed 
inaccessible. 

The report will present recommendations for the Department of Elections in response to the findings 
according to categories of accessibility. 

Lastly, an appendix will include photographs taken by poll monitors at various sites during 2024 election 
monitoring. 
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FINDINGS 

3

13
26

Voting
Equipment
Interior
Route
Voting
Location

1. Voting Location 

Parking
Å Spaces marked accessible
Å At least 1 space marked van accessible
Å ÒƜđĭĹƦʇ ǐřĳƯŔ !B! ĭƂŶƜŭřđŸƯ
Å ÒƜđĭĹƦʇ đĭĭĹƦƦ đřƦŭĹƦ !B! ĭƂŶƜŭřđŸƯ
Å ÒƜđĭĹƦʇ ƦřōŸđōĹ !B! ĭƂŶƜŭřđŸƯ 
Å Spaces closest to entrance
Å Level parking surface
Å Firm/solid parking surface

Exterior Route
Å Path to accessible entrance clearly marked
Å !ĭĭĹƦƦřĬŭĹ ƟƂƷƯĹ đƯ ŭĹđƦƯ Ȳȵʅ ǐřĳĹ
Å Firm/stable route surface
Å Level route (free of changes greater than ½ inch)
Å Route free of openings bigger than ½ inch
Å ɬ<ƷƟĬ ĭƷƯ đƯ ŭĹđƦƯ Ȳȵʅ ǐřĳĹ
Å ɬüŔĹĹŭĭŔđřƟ ƟđŶƜ đƯ ŭĹđƦƯ Ȳȵʅ ǐřĳĹ
Å *Wheelchair ramp slope no greater than 1:12 

inches
Å *Any landings on wheelchair ramp are level
Å *Handrails on both sides of ramp if ramp height 
ĹǕĭĹĹĳƦ ȵʅ 

Exterior Entrance
Å Accessible entrance is on accessible route
Å Accessible entrance is easily identified with 

signage
Å !ĭĭĹƦƦřĬŭĹ ĹŸƯƟđŸĭĹ ƂƜĹŸřŸō đƯ ŭĹđƦƯ Ȳȱʅ ǐřĳĹ
Å Accessible entrance threshold no higher than ¾ 

inch
Å Adequate maneuvering space for wheelchairs, 

scooters, walkers
Å Entrance is accessible without physically opening 

doors
Å Doors are unlocked
Å Doors have accessible handles 

*not applicable at all polling places

2. Interior Route 

Å Clear path from main entrance to voting area
ÅgŸƯĹƟřƂƟ ƟƂƷƯĹ đƯ ŭĹđƦƯ Ȳȵʅ ǐřĳĹ
Å Interior route has firm/stable surface
Å Interior route free of changes/bumps greater than 

½ inch
Å Interior route is well-lit
Å Interior route is free of low-hanging objects/items 

protruding from the wall/placed on the floor
Å *Voting area can be accessed without physically 

opening a door
Å *Interior doors are unlocked
ÅɬgŸƯĹƟřƂƟ ĳƂƂƟʇƦ ƯŔƟĹƦŔƂŭĳ řƦ ŸƂ ŔřōŔĹƟ ƯŔđŸ ɒ řŸĭŔ 
Å *Interior door has accessible handle
Å *Interior door is easily opened without great force
ÅHŸƂƷōŔ ƟƂƂŶ ŌƂƟ Ȳȵʅ ǐřĳĹ ƟƂƷƯĹ ƯƂ ĭŔĹĭŪ-in table 

and voting machines
Å Enough room to maneuver in front of at least one 
đĭĭĹƦƦřĬŭĹ ŶđĭŔřŸĹ ɲȵȯʅ ĳřđŶĹƯĹƟɳ 

3. Voting Equipment

Å Check-řŸ ƯđĬŭĹƦ ŔđǏĹ ĭŭĹđƟ ŪŸĹĹ ƦƜđĭĹ ɲȱȶʅ ŔřōŔ 
đŸĳ ȱȯʅ ǐřĳĹɳ

Å Check-řŸ ƯđĬŭĹƦ ŔřōŔĹƟ ƯŔđŸ Ȳȳʅ ŌƟƂŶ ŌŭƂƂƟ
Å At least one voting machine with the Universal 

Voting Console (UVC) set up

Our 2024 Election Accessibility Poll Monitoring survey assessed accessibility according to three main 
categories : 
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FINDINGS 

At a Glance
DRD monitored and evaluated all 258 polling locations on at least 32 measures for compliance with the 
ADA Checklist for Polling Places [7]. DRD assessed a total of 9,848 data points . 

This report found that 9.5% of the measures we 
assessed were not compliant with ADA 
standards.

̙̤̅̚ ̞̖̟̤̒ ˵̨̖̝̣̖̒̒Я̤ ˣˡˣ˥ ˸̖̟̖̣̝̒ ˶̝̖̥̠̟̔̚ 
has an accessibility rating of 90.5%.

90.5%

Overall individual accessibility rates for the exteriors of polling locations, interiors of locations, and 
voting equipment are shown below. Accessibility rates were calculated by identifying the percentage of 
accessibility issues for all applicable data points. (N=258) 

7.    View all measures listed from our Election Accessibility Poll Monitoring survey tool on page 6.

Interior Route Voting EquipmentVoting Location

88.5%

11.5%

98.1%

1.9%

77.5%

22.5%

DRD found more accessibility issues in the categories for Voting Equipment and Voting  Location and less 
frequent accessibility issues with Interior Routes. 

This finding indicates more careful attention is needed when selecting or improving accessibility at 
Voting Locations  and setting up Voting Equipment ɢ ǐŔřŭĹ ƜƂŭŭřŸō ƜŭđĭĹƦʇ řŸƯĹƟřƂƟ ƟƂƷƯĹƦ ǐĹƟĹ ŭđƟōĹŭǖ 
accessible. 

More specific data on accessibility issues from each category, along with qualitative feedback from poll 
monitors and voters, will continue in the sections to follow. 



C O M M U N I T Y  L E G A L  A I D  S O C I E T Y ,  I N C .  |   2 0 2 4  D E L A W A R E  G E N E R A L  E L E C T I O N  A C C E S S I B I L I T Y  R E P O R T8

Voting Location 

More than half of our measures on the Election Accessibility Poll Monitor survey tool assessed 
aspects of the voting location , from the parking spaces, to the exterior accessible route (including any 
wheelchair ramps), to the exterior door and accessible entrances. 

Historically, persistent Voting Location issuesτparticularly related to parkingɽhave caused barriers to 
voters with physical disabilities in Delaware.  

Parking 

In 2022, nearly a third of the 145 locations monitored by DRD had at least one inaccessible parking 
issue. ÜŔřƦ řƦƦƷĹ řƦ ƂŸĹ ǐŔřĭŔ ƜĹƟƦřƦƯƦ ĳĹƦƜřƯĹ BËBʇƦ ǖĹđƟƦ ƂŌ đĭĭĹƦƦřĬřŭřƯǖ ŶƂŸřƯƂƟřŸō đŸĳ ƟĹƜƂƟƯřŸōɡ 
Many of the same locations year to year fail to accommodate voters who require accessible parking 
spaces and routes to their polling places. 

After assessing almost twice as many polling places in 2024 as in 2022, the rate of accessibility 
issues related to parking increased from one third to more than half (54.7%) of all sites. This 
increase is alarming not only because it indicates that parking accessibility issues from 2022 have not 
yet been adequately addressed, but also because it suggests that parking accessibility problems are 
even more prevalent than in 2022. 

Frederica Fire House in Kent County. Poll monitor 
ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘƛǎ ǎƛǘŜΩǎ ǇŀǊƪƛƴƎ ƭƻǘ ǿŀǎ 
inaccessible. Voters had to park across the street 
from the polling place entrance, and the accessible 
parking was marked by two temporary/movable 
post signs rather than being painted. They also 
lacked access aisles and were blocked on one side 
by bales of hay.  

When assessing for polling place accessibility, the importance of accessible parking cannot be 
overstated. Delaware has made a $13 million investment in new voting machines with enhanced 
accessibility features designed to facilitate in-person, independent voting for people with disabilities, 
an effort which is lost on voters with disabilities if they are unable to access their polling place due to 
inaccessible parking lots and voting locations. 



C O M M U N I T Y  L E G A L  A I D  S O C I E T Y ,  I N C .  |   2 0 2 4  D E L A W A R E  G E N E R A L  E L E C T I O N  A C C E S S I B I L I T Y  R E P O R T9

Voting Location 

ADA Accessible Parking Spaces, available at: https://www.ada.gov/topics/parking  

Under the ADA, the required number of accessible parking spaces increases with the size of the lotɽ
generally ranging from about 2% to 4% of total spacesɽwith at least one in every six accessible spots 
designated as van accessible. If there is only one accessible space, it must be a van accessible space 
[8]. 

To be handicap accessible, spaces must be (1) of the correct width of 8 feet, (2) have an adjacent 
access aisle 5 feet wide, (3) be the closest possible spaces to the accessible entrance, and (4) be 
appropriately marked with the universal symbols and signage. Van accessible spaces must be 11 feet 
wide.

Parking 

8.    For detailed ADA requirements and a chart outlining how many accessible spaces are required based on lot size, see U.S. 
Department of Justice Civil Rights Division, ADA.gov ς Calculating Accessible Parking Spaces, 
https://www.ada.gov/topics/parking/#calculating-accessible-parking-spaces 

https://www.ada.gov/topics/parking
https://www.ada.gov/topics/parking/#calculating-accessible-parking-spaces
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Voting Location 

The figure above does not account for whether polling places had the required proportion of 
handicap accessible and van accessible spaces, as DRD did not ask volunteer poll monitors to count the 
total number of parking spaces and accessible spaces to then calculate this proportion. 

However, accounting for noncompliance with other measures for parking accessibility (those pertaining 
to space size, signage, and access aisles), this figure represents a  22-point increase in the rate of 
accessibility issues related to parking from 2022 to 2024 . 

45.3 %

54.7 %

More than half  of all polling 
sites were not compliant with 
at least 1 of the parking 
measures assessed by DRD. 

N = 258

Parking 

In 2024, poll monitors reported 3 sites with no visibly marked accessible parking spaces at all:  
ÅMillville Volunteer Fire Company Station #2 (Sussex County)
ÅThe Park View apartments (New Castle County)
ÅThe First Unitarian Church (New Castle County)

Of the 255 sites that had at least one space designated as accessible, 137 of them ɽ53.7%ɽwere 
noncompliant with at least one of the ADA handicap parking criteria assessed. While almost all sites 
had designated accessible spaces, more than half of them failed to be fully compliant with ADA 
regulations for accessible parking according to the four measures listed above. For example, spaces may 
have been too narrow, had no access aisles, had access aisles that were too narrow, or had no or 
incorrect/unclear signage. 
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Voting Location 

3

5

42

46

55

88

95

Spaces marked accessible

Level parking surface

Spaces ADA compliant width

Adequate ADA signage

Accessible spaces closest to entrance

ADA compliant access aisles

Spaces marked van accessible

bƂǐĹǏĹƟɢ ŧƷƦƯ ĬĹĭđƷƦĹ ƦƜđĭĹƦ ŔđǏĹ ĬĹĹŸ ŶđƟŪĹĳ đĭĭĹƦƦřĬŭĹ ĳƂĹƦŸʇƯ ŶĹđŸ ƯŔĹǖ đƟĹɡ ÜŔĹ ĭŔđƟƯ ĬĹŭƂǐ 
shows ƯŔĹ ƯƂƯđŭ ŸƷŶĬĹƟƦ ƂŌ ƟĹƦƜƂŸƦĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ to questions related to ADA 
standards for parking lot accessibility. (N=258) 

Parking 

The charts below indicate the percent of polling places providing at least one marked handicap 
accessible and van accessible space in 2024. 

98.8%

1.2%

At least one marked 
accessible parking 

space

36.5%

63.5%

At least one marked 
van accessible space

N = 258 N = 258

All 258 polling locations monitored were assessed for parking accessibility. While polling places and lots 
varied greatly in total number of spaces, an alarming number of polling places lacked  any marked van 
accessible parking, access aisles, or accessible parking spaces that were closest to the entrance. 
Other persistent issues included lacking adequate ADA signage and spaces that were too narrow . 
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Voting Location 

In 2024, 71ɽor 50.7%ɽ of the 140 sites identified for failing to comply with at least one ADA 
measure were public schools. Generally, public schools are specifically chosen as polling places 
because of their practicality, cost-effectiveness, ADA compliance, and being empty of students and 
staff. So why the prevalence of accessibility issues in public school parking lots?

®ǏĹƟ ƯŔĹ ǖĹđƟƦɢ BËBʇƦ ƜƂŭŭ ŶƂŸřƯƂƟřŸō ŌřŸĳřŸōƦ ŔđǏĹ ƦƷōōĹƦƯĹĳ ƯŔđƯ ƯŔĹ ĳřƦĭƟĹƜđŸĭǖ ĬĹƯǐĹĹŸ 
ƜƷĬŭřĭ ƦĭŔƂƂŭƦʇ řŸƯĹŸĳĹĳ đĭĭĹƦƦřĬřŭřƯǖ đŸĳ ƯŔĹřƟ đĭƯƷđŭ řŸđĭĭĹƦƦřĬŭĹ ŭƂƯƦ ƂƟ ĹǕƯĹƟřƂƟ ƟƂƷƯĹƦ đƟřƦĹƦ 
from the use of secondary entrances or lots   (i.e., near the gym or the cafeteria) on Election Day.

As a rule, main entrances at public schools have the greatest number of parking spacesɽfor cars and 
vansɽthat meet ADA standards for size, access aisles, proximity to an accessible entrance, and visible 
marking and signage. In addition, the main parking lots are more likely to have firm, level surfaces, 
that are well maintained, and less likely to have significant holes, cracks and other defects that 
impede access. By extension, the exterior route from the accessible parking to the entrance is equally 
likely to be safe and accessible, as are the main entrance doors, handles and thresholds.

gŌ ŶđřŸ ĹŸƯƟđŸĭĹƦ đƟĹŸʇƯ ƷƦĹĳ ƂƟ ƦĭŔƂƂŭƦ ŭđĭŪ ƜđƟŪřŸō ƦƜđĭĹƦ ƦƜĹĭřŌřĭđŭŭǖ ŶđƟŪĹĳ ǏđŸ đĭĭĹƦƦřĬŭĹ (as 
was the case for almost a third of schools used as polling sites in 2024) , these sites quickly become 
less accessible or confusing to navigate for voters with mobility disabilities. DRD continues to 
recommend the use of main entrances at polling places, especially ones which are public schools. See 
page 33 for more recommendations for improving voting location accessibility. 

Parking 

Accessible parking area designated in the fire lane at Douglass School in New Castle County. Poll monitor 
reported signage was difficult to see, but there were 3 spaces marked accessible. None were marked van 
accessible.
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Voting Location 

Parking ɼ Photographs 

Houston Volunteer Fire Department in Kent 
County. Poll monitor reported only 1 marked van 
accessible parking spot, which was blocked by a 
bench with flowers. 

Access aisle for the marked accessible parking spot 
at Nur Shriners Community Center in New Castle 
County ǿƛǘƘ ƭŀǊƎŜ ǇƻǘƘƻƭŜ ƴŜȄǘ ǘƻ ǘƘŜ ŘǊƛǾŜǊΩǎ ǎƛŘŜ 
door. 

See Appendix on p. 38 for more parking-related photographs. 
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Voting Location 

Parking ɼ Photographs 

Carvel State Office Building in New Castle 
County.  Poll monitor reported a delivery truck 
completely blocked the ramp for accessibility. 
No other markings or signage indicate where 
vehicles using handicap spaces should park. 

Millsboro Elementary School in Sussex County. 
Marked van accessible space is not marked with 
cones or diagonal lines, spans a sidewalk, and is in 
the middle of a water fountain area. 
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Voting Location 

3

5

11

20

23

58

Accessible route at least 36" wide

*Curb cut is at least 36" wide

Accessible route is firm/stable

Accessible route is free of holes/openings
greater than 3/4 inch

Accessible route is level/free of changes
greater than 1/2 inch

Path to accessible entrance clearly
marked

Exterior Route

All 258 polling locations monitored were assessed for accessibility of their exterior routes. Also included 
in exterior route evaluation were questions pertaining to wheelchair ramp accessibility, which were 
applicable at 97 polling locations. 

The most common accessibility issue along exterior routes was the failure to clearly mark accessible 
entrances and paths to them (22.5%) . Other persistent but less common issues included routes that 
were not level or routes which had openings , such as holes or grates, larger than ¾ inch. 

The chart below shows ƯŔĹ ƯƂƯđŭ ŸƷŶĬĹƟƦ ƂŌ ƟĹƦƜƂŸƦĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ to questions related 
to exterior route accessibility. (N=258, *n=144) 

Ramp slope greater than 1:12 
inches
ÅKenton Ruritan Club
ÅFirst Presbyterian Church
ÅMagnolia Middle School
ÅDover High School
ÅBooker T. Washington 

Elementary School
ÅHarlan Elementary School
ÅRiver Club Apartments
ÅEpiscopal Church of Saints 

Andrew and Matthew
ÅMaurice Pritchett SR Academy
ÅNew Life Bible Church
ÅLewes Elementary School

Ramps lacking level landings
ÅMagnolia Middle School
ÅDover High School
ÅAetna Fire Station#7
ÅRiver Club Apartments
ÅEbenezer United Methodist 

Church
ÅBaltz Elementary School
ÅNur Shriners
Å Indian River Fire Company
ÅSelbyville Middle School
ÅLulu M. Ross Elementary 

School

Ramps lacking handrails
ÅClayton Fire Hall
ÅDelTech CC ɼ Stanton Campus
ÅLancashire Elementary School
ÅAetna Fire Station #7
ÅGeorge Kirk Middle School
ÅRiver Club Apartments
ÅUnion United Methodist Church
ÅMaurice Pritchett SR Academy
ÅZoar Church
ÅLong Neck Methodist Church
ÅSelbyville Middle School
ÅEpworth United Methodist 

Church

*Sites with persistent ramp accessibility issues
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Voting Location 

Exterior Route ɼ Photographs 

Lake Forest Central Elementary School in Kent 
County. Poll monitor photographed the large grate 
and uneven surface but noted there was enough 
space surrounding to maneuver to avoid the uneven 
area. The poll monitor also noted the complete 
absence of access aisles.

Elevations in the brick path exceeding ¾ inch in 
height along the exterior route to the voting area at 
Buena Vista Conference Center in New Castle 
County.  

See Appendix on p. 45 for more exterior route photographs. 
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Voting Location 

Exterior Route ɼ Photographs 

Flooded areas on the accessible path at Greater 
Newark Boys and Girls Club in New Castle 
County. While the poll monitor reported that the 
exterior route was technically compliant with 
ADA standards, there were still obstacles (such 
as flooding). Election officials may consider 
anticipating and counteracting in the future. One 
possibility is creating temporary spaces with 
signs and cones if the existing spaces are flooded 
or otherwise unfit for use. 

Parking lot at Baltz Elementary in New Castle 
County. The marked accessible parking spaces in 
the background are not the ones closest to the 
accessible exterior route in the foreground. 
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Voting Location 

Exterior Route ɼ Photographs 

Poll monitor at Aetna Fire Station in New Castle 
County noted a large crack in the sidewalk ½ inch in 
width as well as a large crack at the base of the 
ŀŎŎŜǎǎƛōƭŜ ŜƴǘǊŀƴŎŜΩǎ ǊŀƳǇΣ ǿƘƛŎƘ ǿƻǳƭŘ ƳŀƪŜ ƛǘ 
difficult to pass for a wheelchair-user. 

Accessible parking sign with worn image and text 
at Bear Library, New Castle County. Accessible 
parking spaces must be designated with clear, 
easy to read signage. 
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Voting Location 

Exterior Route  

Exterior doors

Sites lacking adequate exterior 
maneuvering space
ÅGood Shepherd Baptist Church
ÅEbenezer United Methodist 

Church
ÅGauger-Cobbs Middle School
ÅBaltz Elementary School
ÅPenial United Methodist Church
ÅSpringer Middle School
ÅThomas Edison Charter School

13

14

15

17

35

54

Threshold lower than 3/4 inch in height

*Door is easily opened without great force

Door has accessible handles

Accessible entrance opening at least 32"
wide

Entrance accessible without physically
opening doors

Accessible entrance easily identified with
signage

DRD assessed all 258 polling locations for the accessibility of exterior doors. The most common 
accessibility issues with exterior doors were failures to clearly identify accessible doors with signage 
(21%) and provide access to entrances without the need to physically open any doors (14%).  

Other persistent but less common issues included doors that were not wide enough, doors lacking 
accessible handles, doors requiring great force to open, and thresholds that were too high. 

The chart below shows ƯŔĹ ƯƂƯđŭ ŸƷŶĬĹƟƦ ƂŌ ƟĹƦƜƂŸƦĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ to questions related 
to exterior door accessibility. (N=258, *n=250) 

Sites lacking accessible entrance 
on an accessible route
ÅHartly Fire House
ÅÒƯɡ [ĹƂƟōĹʇƦ ÜĹĭŔŸřĭđŭ břōŔ 

School
ÅBrittingham School
ÅSports at the Beach

Sites with locked doors
ÅFirst Presbyterian Church
ÅNobles Pond Clubhouse
ÅForest Oak Elementary
ÅLimestone Presbyterian
ÅSpringer Middle School
ÅCool Springs Presbyterian
ÅBrittingham School

*Sites with persistent exterior door accessibility issues

Other less commonly reported door accessibility issues and sites where they occurred are listed below. 
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Interior Route

2

2

3

6

6

6

7

10

Route on a stable/firm surface

60" diameter of maneuvering space around
at least one voting machine

Check-in table and voting machines routes
at least 36" wide

Clear path from main entrance to voting
area

Route level/no changes in height greater
than half an inch

Route is well-lit

Route at least 36" wide

Free of low-hanging objects/items
protruding from wall

All 258 polling locations monitored were assessed for accessibility of interior routes. Poll monitors 
found that interior routes were largely accessible, with the most significant issues only occurring at 
2-4% of sites.  

The most common accessibility issue along interior routes was the presence of low-hanging objects or 
items protruding from the wall ɽsuch as water fountains, book or trophy cases, or AED or fire 
extinguisher casesɽ presenting potential hazards to voters with visual impairments. 

Other persistent but less common issues were routes ŭđĭŪřŸō ŶđŸĹƷǏĹƟřŸō ƦƜđĭĹ đƯ ŭĹđƦƯ Ȳȵʅ ǐřĳĹɢ ŸƂƯ 
being well -lit, not being level, and lacking a clear path from the main entrance to the voting area. 

The chart below shows ƯŔĹ ƯƂƯđŭ ŸƷŶĬĹƟƦ ƂŌ ƟĹƦƜƂŸƦĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ to questions related 
to interior route accessibility. (N=258) 

ÒřƯĹƦ ǐřƯŔƂƷƯ Ȳȵʅ 
maneuvering space
ÅWillow Grove Church of God
ÅBrandywine High School
ÅMillville Volunteer Fire 

Company Station #2

ÒřƯĹƦ ǐřƯŔƂƷƯ ȵȯʅ 
maneuvering space around at 
least on voting machine
ÅWillow Grove Church of God
ÅSmyrna Elementary School

Sites without a stable/firm 
surface for interior route:
ÅViola Ruritan Club
ÅSports at the Beach
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Interior Route

Interior Doors  

Interior route evaluation also included questions pertaining interior door accessibility, as 169 polling 
locations had routes that required voters to proceed through interior doors  to get to the voting 
area. 

Accessibility measures of interior doors assess whether doors are locked, have thresholds exceeding ¾ 
řŸĭŔɢ ƟĹƞƷřƟĹ đ ōƟĹđƯ ĳĹđŭ ƂŌ ŌƂƟĭĹ ƯƂ ƂƜĹŸɢ đŸĳ ŔđǏĹ ŔđŸĳŭĹƦ ƂƟ ŶĹĭŔđŸřƦŶƦ ƯƂ ƂƜĹŸ ƯŔĹŶ ǐŔřĭŔ ĳƂŸʇƯ 
require complicated motions or turning of the wrist.

Sites with locked interior doors:
ÅForest Oak Elementary*

Sites with interior thresholds exceeding ¾ 
inch:
ÅJohn R. Downes Elementary (see photo on 

next page)
ÅConrad Schools of Science
ÅHoward T. Ennis School

Sites with interior doors with inaccessible 
handles:
ÅWillow Grove Church of God
ÅKingswood Community Center
ÅWoodbridge High School
ÅSports at the Beach

Sites with interior doors difficult to open:
ÅDover High School
ÅSports at the Beach

*Poll monitors reported that the path to the voting was through the main entrance area, which was locked, and 
not readily accessible.

Interior doors were predominantly accessible; only 0.6ɼ2.4% of sites were found to have interior 
door accessibility issues .  

Interior door accessibility issues occurred at the sites listed below: 

ADA Accessible Door Handles, available at: https://www.ada.gov/resources/polling -places-checklist/  

https://www.ada.gov/resources/polling-places-checklist/
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Interior Route

Photographs

Ebenezer United Methodist Church in New Castle County. Voters 
lined up to vote by standing on the accessibility ramp inside the 
polling place, forcing those entering the line to climb two steps.

John R. Downes Elementary School in New Castle County. ¢ƘŜ ŘƻƻǊΩǎ 
threshold to exit the interior voting area significantly exceeds ¾ inch and 
requires a ramp, which was not present.
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Voting Equipment

Monitors assessed voting equipment, particularly check-in tables and the Universal Voting Console 
(UVC), a device plugs into voting machines to make them more accessible and allow people with 
disabilities to vote privately and independently, using an audio-tactile keypad with Braille legends or 
other supports. 

Check-in tables are required to meet ADA requirements for height and leg-space below for wheelchair 
access. In order to meet ADA accessibility standards, check-in tables must provide clear knee space (at 
ŭĹđƦƯ ȱȶʅ ŔřōŔ đŸĳ Ȳȯʅ ǐřĳĹɳ đŸĳ ƯŔĹ ƦƷƟŌđĭĹ ƂŌ ƯŔĹ ƯđĬŭĹ ŶƷƦƯ ŸƂƯ ƟřƦĹ ŶƂƟĹ ƯŔđŸ Ȳȳʅ đĬƂǏĹ ƯŔĹ ŌŭƂƂƟɡ 

Monitors were also prompted to ask election officials if the site had at least one voting machine set up 
with the UVC. 

6

9

159

At least one voting machine is set up with the UVC

Check-in tables provide clear knee space

Check-in tables' surfaces are no higher than 34
inches above the floor

The chart below shows ƯŔĹ ƯƂƯđŭ ŸƷŶĬĹƟƦ ƂŌ ƟĹƦƜƂŸƦĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ to questions related 
to voting equipment accessibility. (N=258) 
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Voting Equipment

Qualitative Feedback

ʄgŸƦƜĹĭƯƂƟ ǐđƦ ƷŸƦƷƟĹ ǐŔĹŸ đƦŪĹĳ đĬƂƷƯ ƯŔĹ ãû< ŶđĭŔřŸĹɡ bđĳ ƯƂ đƦŪ 
đŸƂƯŔĹƟ ƜƂŭŭ ǐƂƟŪĹƟ ǐŔƂ ĭƂŸŌřƟŶĹĳ ƯŔĹǖ Ŕđĳ ƂŸĹɡʅ Little Creek Fire 
Hall, Kent County

ʄgŸƦƜĹĭƯƂƟ ĳřĳ ŸƂƯ ŪŸƂǐ ǐŔĹƟĹ 
the UVC was located nor how to 
get to it. Investigator had to 
make a call to find out. It took 
longer than 3 minutes to see the 
ĭƂŸƦƂŭĹɡʅ Laurel Middle School, 
Sussex County

ʄ£đĭŔřŸĹ ǐđƦ ƯŔĹƟĹ ĬƷƯ 
not plugged in. Could 
not tell if it was 
ƂƜĹƟđƯřƂŸđŭɡʅ 
Brittingham School, 
Sussex County 

ʄɶÜŔĹ ãŸřǏĹƟƦđŭ ûƂƯřŸō <ƂŸƦƂŭĹ ǐđƦɷ ƂŸ ƦřƯĹ ĬƷƯ ǐđƦ ŸƂƯ ƦĹƯ 
upɡʅ Lulu M. Ross Elementary School, Sussex County

Poll monitors found that election officers had set up the Universal Voting Console properly in 98% 
of cases, and several poll monitors reported that voting machines with UVC were marked accessible 
with signage.  However, ƦƂŶĹ ƜƂŭŭ ŶƂŸřƯƂƟƦ đĳĳĹĳ ĭƂŶŶĹŸƯƦ đĬƂƷƯ řŸƦƜĹĭƯƂƟƦʇ ŭđĭŪ ƂŌ ŌđŶřŭřđƟřƯǖ 
with the UVC and how it worked at certain polling places. 

This lack of preparation presents a problem if voters who need to use the UVC are unfamiliar with how 
ƯƂ ƷƦĹ řƯ ƯŔĹŶƦĹŭǏĹƦ đŸĳ ŸĹĹĳ đƦƦřƦƯđŸĭĹ ŌƟƂŶ ƜƂŭŭ ǐƂƟŪĹƟƦɡ £ƂƟĹ đĬƂƷƯ ǏƂƯĹƟƦ ǐřƯŔ ǏřƦƷđŭ řŶƜđřƟŶĹŸƯƦʇ 
experiences using the UVC is reported on pages 26-27.  
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Voting Equipment

Qualitative Feedback

ʄÜŔřƦ řƦ ƯŔĹ ƂŸŭǖ ƦřƯĹ řŸ ǐŔřĭŔ đŭŭ ǐƂƟŪĹƟƦ ǐĹƟĹ 
familiar with the capabilities of the UVC. 
Workers were even aware of the sip & puff 
connection.  The inspector knew her voters and 
knew which ones she was expecting to use 
which machines for which applications. She also 
was prepared for any new voters who needed 
accommodations. This is possibly the best 
trained volunteers of all the sites. ʅ 

Millsboro Civic Center, Sussex County

Some poll monitors highlighted above average familiarity and preparation to use the UVC . Their 
comments are abridged and shared here: 

ʄgŸƦƜĹĭƯƂƟ ƯƂŭĳ ŶĹ ŸƷŶĹƟƂƷƦ ƜĹƂƜŭĹ Ŕđĳ ƷƦĹĳ 
ƯŔĹ ãû< ƯƂĳđǖ ǐřƯŔƂƷƯ řƦƦƷĹɡʅ

Luther Towers, New Castle County
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Voting Equipment

Photographs

Baltz Elementary School, New Castle Couty. 
Poll monitor reported voting area utilized 
check-in tables similar to the one pictured 
above, not allowing clear knee space for 
voters using wheelchairs.

When collecting experiences of voters with disabilities, DRD received a photo (left) from voter 
Emmanuel Jenkins from a previous election cycle, who was unable to close the partition curtain 
behind him while using a scooter at a voting machine. The Delaware Department of Elections has 
since replaced that model with the ExpressVote XL (right), which it states offers more space within the 
ŎǳǊǘŀƛƴ ǘƻ ŀŎŎƻƳƳƻŘŀǘŜ ƭŀǊƎŜǊ ǿƘŜŜƭŎƘŀƛǊǎ ŀƴŘ ǎŎƻƻǘŜǊǎΦ IƻǿŜǾŜǊΣ 5w5Ωǎ нлнп ŀǎǎŜǎǎƳŜƴǘ ŘƛŘ ƴƻǘ 
include an evaluation of equipment for proper privacy and maneuvering space within voting partitions. 
Without such evaluation, it remains unclear whether the updated machines resolve prior accessibility 
concerns. DRD intends to include this issue in future poll monitoring assessments.
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Voting Experience

UVC Equipment and Training

For the most part, everyone had a very good voting experience.  Whether it was in-person, or 
via mail-in, many people voted without any negative incidents.  However, we had three 
ĹǕƜĹƟřĹŸĭĹƦ ƯŔđƯ ǐĹƟĹ ŭĹƦƦ ƯŔđŸ ƦƯĹŭŭđƟ ɶɥɷ üĹ Ŕđĳ ƯǐƂ řŸĭřĳĹŸƯƦ đƯ ƯŔĹ Claymont Community 
Center [9].  One of our voters said that the UVC was not set up, and therefore, he had his 
mom go in the booth with him to vote because he did not want to hold her or others up.  
Another voter, at this same site, said that when they came in the UVC was set up, but the 
person had them stand outside of the voting booth while holding the UVC ɡ ɶɥɷ  !ŸƂƯŔĹƟ 
voter, in Middletown, said that the UVC was not set up.  He told them that he would wait.  He 
said it took about 10 minutes for the set up, but he was determined to vote independently so 
he waited.

Voting Experiences shared by Carol King-Ries of the National Federation of the Blind

DRD solicited additional qualitative feedback about voting experiences from poll monitors and 
voters with disabilities within our network of CLASI staff, clients, and social media connections and  
through disability advocacy partners such as the National Federation of the Blind and the Delaware  
Developmental Disabilities Council.

Voting experience feedback illustrated the following themes regarding accessibility issues:  
ÅLocked or inaccessible entrances marked accessible
ÅFailure to set up the UVC  or ƜƂŭŭ ǐƂƟŪĹƟƦʇ ŭđĭŪ ƂŌ ŌđŶřŭřđƟřƯǖ ǐƂƟŪřŸō ǐřƯŔ ƯŔĹ ãû<
ÅFailure to reasonably accommodate to ensure equal privacy and independence of voters 

with disabilities .

HǕĭĹƟƜƯƦ ŌƟƂŶ ǏƂƯĹƟƦʇ ƞƷđŭřƯđƯřǏĹ ŌĹĹĳĬđĭŪ đƟĹ řŸĭŭƷĳĹĳ ĬĹŭƂǐ đŸĳ ƂŸ ƜđōĹ ȱȷɡ 

9.     Claymont Community Center and Hudson State Service Center were early voting sites and not used as polling sites on 
Election Day 2024. However, they are still subject to ADA requirements for polling places, including one available accessible 
device (UVC) for every 5 machines to enable voters with disabilities to vote privately and independently.

I did go with my cane. My husband checked in right next to me and the lady who signed me in 
Ʀđřĳ ƯƂ Ŷǖ ŔƷƦĬđŸĳɢ ʆĂƂƷ ĭđŸ ōƂ řŸ ǐřƯŔ ŔĹƟ ƯƂ ŔĹŭƜ ŔĹƟ ǏƂƯĹɡʇ g ƜƂŭřƯĹŭǖ ƯƂŭĳ ŔĹƟ g ĳřĳ ŸƂƯ ŸĹĹĳ 
him to vote, and I wanted an accessible machine instead. I had to wait about 2 minutes for 
her to get the person. The person put me in the voting booth and told me to hold on. She 
and another worker consulted their manual to find out how to get me set up.  It took less 
than 5 minutes to get that sorted out and the lady confirmed I was able to hear the audio. She 
then kept checking to see if I was all right, while I was making sure to listen to all the 
instructions. She was not pushy in any way but kept checking on me. Then she said she wanted 
to learn how it worked while I was voting. When I was done, she asked more questions. I 
explained what I did to get the audio started.

Hudson State Service Center, New Castle County 

27
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Voting Experience

Accessible Entrances and Routes

The doors for the accessible entrance at Pleasantville Elementary in New Castle are 
locked . The Inspector said they have been sending someone to open the door when they 
see someone going that way but cannot be watching all the time.  She says she cannot find 
the janitor to unlock the doors. Is there another option ɼ a doorstop to prop it open, or 
something similar?

Pleasantville Elementary School, New Castle County

Today at Townsend Baptist Church, my new assigned polling location was very, very busy. 
Which made me happy to see. But the long line of people was outlined for all to go up 
the accessible ramp to enter the building  - this was good at first as I was in line with 
everyone else awaiting my turn, slowly moving up the ramp BUT when I finished voting I 
then needed to go back down the ramp to leave safely in my wheelchair, it was coned 
off and caution taped off and lined with people awaiting their turn to enter the building 
to voteɡ ɶɥɷ 

Additionally, when inside in the hall in front of the restrooms waiting to check in, the hall 
was lined with chairs, making it more narrow for wheelchair users especially when other 
individuals attempted to scoot past  to try to get to the restrooms. 

Townsend Baptist Church, New Castle County

Following the 2024 General Election, Disability Rights Delaware and the Department of Elections have 
communicated regarding these accessible entrance and route concerns and other accessibility-related 
voter experiences that DRD collected. 

Regarding Pleasantville Elementary and similar instances, the Department has expressed the priority to 
coordinate with polling place liaisons on Election Day to ensure staff know doors must be unlocked and 
propped open if necessary. 

As discussed on p. 12, the use of main exterior entrances rather than back or side doors could have 
prevented the issue of inaccessible entrances as in the case of Townsend Baptist Church , a solution 
ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ HŭĹĭƯřƂŸƦ đŭƦƂ ĹŸĳƂƟƦĹƦɡ ZƂƟ ŌƷƟƯŔĹƟ ĳĹƯđřŭƦɢ ƦĹĹ BËBʇƦ ƟĹĭƂŶŶĹŸĳđƯřƂŸƦ ƂŸ ƜđōĹƦ 
33ɼ36 addressing accessibility improvements for future elections.
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New or Improved 2024 Polling Sites 

In 2024, the Department of Elections either introduced or improved 25 polling locations to address 
accessibility issues identified by DRD in previous election years and to reduce congestion by increasing 
the number of sites:

Kent County 
ÅPolytech High School 
ÅMagnolia Fire Hall
ÅClayton Intermediate 

School 
ÅClayton Fire Hall 
ÅSmyrna Middle School
ÅSunnyside Elementary 

School
ÅSmyrna Elementary School
ÅEast Dover Elementary 
ÅLittle Creek Fire Hall
ÅLeipsic Fire Hall
ÅDelaware Fire School

New Castle County 
ÅCab Calloway School of the 

Arts
ÅLuther Towers
ÅGreenbank Church of Christ
ÅMaple Lane Elementary
ÅBaltz Elementary School
ÅKingswood Community 

Center

Sussex County
ÅLong Neck Elementary 

School
Å Indian River Fire 

Company
ÅNew Life Bible Church
ÅMillville Fire Hall
ÅBlades Fire Hall
ÅEpworth United 

Methodist Church
ÅBeacon Middle School
ÅEllendale Fire Hall

DRD assessed these either new or improved polling sites separately to compare their accessibility ratings 
to those in 2022 and to the overall accessibility rating for all polling sites in 2024. 

In 2022, almost a third of (30%) of all sites monitored lacked adequate accessible parking for cars 
and/or vans . 

In 2024, DRD found that 16, or 64% of the 25 polling sites, lacked adequate accessible parking for 
cars and/or vans . That is, these sites failed to provide accessible spaces or meet at least one of four 
ADA parking accessibility regulations.  This finding represents a significant increase in parking 
đĭĭĹƦƦřĬřŭřƯǖ řƦƦƷĹƦɢ ĳĹƦƜřƯĹ ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ HŭĹĭƯřƂŸƦʇ đƯƯĹŸƯřƂŸ ƯƂ ƯŔĹ řƦƦƷĹ đŸĳ ƜƟƂƜƂƦĹĳ ƦƂŭƷƯřƂŸƦ 
such as providing additional supplies to polling sites to create accessible spots where they are lacking or 
noncompliant. A breakdown of the rates of different types of parking accessibility issues at the 25 new 
polling sites follows on page 30. 

Other prominent accessibility issues in 2022 related to exterior route problems included: 
ÅRoutes with significant cracks, holes, or bumps (9%)
ÅNo accessible signage (12%)
ÅBƂƂƟƦ ŭĹƦƦ ƯŔđŸ Ȳȱʅ ǐřĳĹ ɲȰȰˁɳ 

Findings for the 25 new sites indicate some improvement and some setbacks regarding the 2022 exterior 
route problems:
Å1 site had a route with significant cracks, holes, or bumps (4% or -5)
Å6 sites had no accessible signage (24% or +12)
ÅȰ ƦřƯĹ Ŕđĳ ĳƂƂƟƦ ŭĹƦƦ ƯŔđŸ Ȳȱʅ ǐřĳĹ ɲȳˁ ƂƟ -7)
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New or Improved 2024 Polling Sites 

DRD also assessed the 25 new or improved polling sites separately to compare their accessibility ratings 
to the overall accessibility rating for all polling sites in 2024. 

The 25 new or improved sites scored roughly the same in terms of overall accessibility for the three 
categories of assessment when compared to the accessibility ratings of polling sites across the state. 

The new sites were equally accessible on voting location issues, only 0.5 points less accessible on 
interior route issues and were 2.7 points more accessible on voting equipment issues . The chart 
below indicates the percent of inaccessible data points among the 25 new or improved polling sites 
according to category of assessment:  

88.5%

11.5%

Voting Location

97.6%

2.4%

Interior Route 

74.3%

26.7%

Voting Equipment

Poll monitors at 3 sites in Kent County reported there had been power outages and that the polling sites 
were running on generators, leading to low lighting in the voting area. Interior lighting is one of 13  
factors assessed for accessibility in interior routes but accounted for almost half the 7 accessibility issues 
with interior routes in the 25 new sites. Adjusting to exclude sites with power outage issues on the 
measure of interior lighting, the 25 new sites had a 98.6% accessibility rate for interior routes, which 
is 1.5 points higher than the state average. 

While this report cannot provide a one-to-one comparison due to differing data collection across years, 
đǏđřŭđĬŭĹ ĹǏřĳĹŸĭĹ ƦƷōōĹƦƯƦ ƯŔđƯ ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ HŭĹĭƯřƂŸƦʇ ƯđƟōĹƯĹĳ ƟĹƜŭđĭĹŶĹŸƯƦ đŸĳ 
improvements for 2024 addressed several known accessibility gaps from 2022, such as interior and 
exterior route obstacles. For example, the new or improved sites had low rates of cracks or bumps in 
exterior pathways or inaccessible door widths. 

However, the new or improved sites performed slightly worse than the 2022 rates on issues such as 
accessible exterior route signage and likelihood to be non -compliant with at least one measure of 
parking accessibility. The Department of Elections should focus on improving issues of signage and full 
parking accessibility compliance for coming elections. 
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New or Improved 2024 Polling Sites 

Because of the historical prevalence of parking-related accessibility issues at polling places, DRD 
compared the 25 new or improved polling sites in 2024 specifically on measures for parking 
accessibility to the average parking accessibility rates at sites across the state.  

The chart below indicates ƯŔĹ ƜĹƟĭĹŸƯđōĹ ƂŌ ƟĹƦƜƂŸƦĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ ƯƂ ƞƷĹƦƯřƂŸƦ 
related to parking accessibility among the new 2024 polling sites compared to all polling sites 
statewide . 

1%

2%

16%

18%

21%

34%

37%

0%

0

4%

8%

12%

12%

64%

Spaces marked accessible

Level parking surface

Spaces ADA compliant width

Adequate ADA signage

Accessible spaces closest to entrance

ADA compliant access aisles

Spaces marked van accessible

New Sites

State Average

New or Improved 2024 
Polling Sites  

All 2024 Polling Sites

Parking and Exterior Route

Parking-related accessibility issues were much less prevalent among the new 2024 polling sites 
than statewide on all measures except  for whether spaces were marked van accessible.  

The most significant accessibility issues pertained to van accessibility, and some exterior route 
signage issues. The ƜĹƟĭĹŸƯ ƂŌ ƟĹƦƜƂŸƦĹƦ đƯ ȱȯȱȳ ŸĹǐ ƂƟ řŶƜƟƂǏĹĳ ƦřƯĹƦ řŸĳřĭđƯřŸō ʄ¥Ƃʅ ƂƟ ʄ¥ƂŸĹʅ 
to questions related to exterior route signage are listed below:

ÅPath to accessible entrance clearly 
marked with signage 
ü24% or +1.5 from statewide

ÅAccessible entrance identified with 
clear signage 
ü28% or +6 from statewide
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New or Improved 2024 Polling Sites 

Interior Route and Voting Equipment

The 25 sites were 100% compliant with all interior route accessibility measures except : 

Å Interior route is well -lit  (88%)
Å Interior route is free of low-hanging items  or items protruding from the wall or placed on the 

floor (92%)
ÅÜŔĹƟĹ řƦ ĹŸƂƷōŔ ƟƂƂŶ ɲȵȯʅ ĳřđŶĹƯĹƟɳ ƯƂ ŶđŸĹƷǏĹƟɮƯƷƟŸ đƟƂƷŸĳ đƯ ŭĹđƦƯ ƂŸĹ đĭĭĹƦƦřĬŭĹ ǏƂƯřŸō 

machine (96%)

The new sites were 96% compliant with measures of voting equipment pertaining to check-řŸ ƯđĬŭĹƦʇ 
knee space and UVC availability. However, only 28% had check-in tables of ADA-compliant height 
ɲŸƂ ŔřōŔĹƟ ƯŔđŸ Ȳȳʅɳ ĭƂŶƜđƟĹĳ ƯƂ Ȳȷɡȳˁ ƂŌ ĭŔĹĭŪ-in tables across the state. 

Overall Accessibility Ratings 

After checking for ADA compliance with parking, exterior route, interior route, and voting equipment 
measures, poll monitors were asked to provide an overall accessibility rating on a 4-point Likert 
scale. They were also asked whether they think the site should be continued to be used in future 
elections. 

ÜŔĹ ĭŔđƟƯƦ ĬĹŭƂǐ ƦŔƂǐ ƜƂŭŭ ŶƂŸřƯƂƟƦʇ ƂǏĹƟđŭŭ ƟđƯřŸōƦ ɲŭĹŌƯɳ đŸĳ ƟĹĭƂŶŶĹŸĳđƯřƂŸƦ ɲƟřōŔƯɳ ŌƂƟ ƯŔĹ new 
2024 polling sites  compared to those provided from all polling sites statewide. 

4%

19%

42%
35%

4%

40% 40%

16%

Poor OK Good Excellent

All Polling Sites New or Improved 2024 Polling Sites

88% 90%

Poll monitors rated the new 2024 polling sites similarly to sites overall statewide. New or improved sites 
ǐĹƟĹ đĬƂƷƯ ŔđŭŌ đƦ ŭřŪĹŭǖ ƯƂ ĬĹ ƟđƯĹĳ ʄHǕĭĹŭŭĹŸƯʅ ƯŔđŸ đǏĹƟđōĹ đŸĳ ǐĹƟĹ đĬƂƷƯ ƯǐřĭĹ đƦ ŭřŪĹŭǖ ƯƂ ĬĹ ƟđƯĹĳ 
ʄ®wɡʅ 88% of the new or improved sites were recommended to be used again, compared to 90% 
statewide . 

Should this location continue to be 
used as a polling place?

҈ ƻŦ ά¸Ŝǎέ ǊŜǎǇƻƴǎŜǎ
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Voting Location
Parking

RECOMMENDATIONS

As parking remains the most widespread accessibility issue year to year, DRD offers several suggestions to 
the Department of Elections and governmental authorities to ensure equal access for voters with 
disabilities. First, DRD recommends the following actions in advance of early voting and Election Day: 

üFor polling places located within schools, do not use secondary, inaccessible entrances and parking 
areas. 

üAddress accessibility issues with authorities at other locations , emphasizing that ADA compliance is 
required for polling places. 

üFor sites identified in the inspection period as lacking accessible parking, provide the poll workers with 
the materials and supplies needed to mark off at least one or two spaces and access aisles with 
cones, signs, etc. as a temporary measure (and identify an alternative site for future elections). Ensure 
they are informed of ADA regulations for accessible and van accessible parking spaces. 

ü Identify alternative locations in advance , as replacement polling places for sites that cannot be 
brought into compliance.

üConsult and include people/organizations with expertise and/or lived experience of disabilities to 
discuss the inspection process and criteria. Include the ADA checklist for polling places [11] in the 
inspection procedure. 

ü Implement a municipal  or county permitting process for accessible parking such as that 
contemplated in HS2 for HB 48 , legislation which would help to ensure, over time, that parking places 
at polling sites are ADA compliant ahead of election day. 

ÜŔĹƟĹ ŔđǏĹ ĬĹĹŸ ƦřōŸřŌřĭđŸƯ řŶƜƟƂǏĹŶĹŸƯƦ ƯƂ BĹŭđǐđƟĹʇƦ ǏƂƯřŸō ĹƞƷřƜŶĹŸƯ đŸĳ ƜƟƂĭĹƦƦĹƦɢ ĬƷƯ ŭĹƦƦ 
progress on improving the physical accessibility of polling sites to meet ADA standards, especially parking 
lots and exterior routes , reflecting systemic accessibility noncompliance in Delaware that the 
Department of Elections should spearhead an effort to redress. The remedies for bringing facilities into 
compliance may be different for government facilities than for churches and/or privately owned sites but 
are still required. While temporary solutions and measures can be used in the short term, they do not 
ĭŔđŸōĹ ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ HŭĹĭƯřƂŸƦʇ ƂĬŭřōđƯřƂŸƦ ƷŸĳĹƟ ƯŔĹ !B!ɡ ɶȰȯɷ 

The identification and remediation of barriers to access will require more training, greater awareness 
and more responsiveness by election officials and poll workers . Governmental authorities also need to 
demonstrate their commitment to ensuring accessibility by providing election officials with the resources 
and support they require to implement solutions .

10.   https://www.ada.gov/resources/polling-places-checklist/
11.     ADA checklist (above)

33
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Voting Location

RECOMMENDATIONS

Among exterior route and entrance accessibility issues assessed, clear  signage and routes free from 
bumps or changes in elevation greater than ½ inch were the most common deficiencies. Fortunately, 
these issues can be remedied with relatively simple fixes, such as:

üPlanning a complete walk -around an accessible route of a polling site before opening the doors on 
Election Day, with both Department of Elections staff and at least one poll worker, traversing the full 
path from accessible parking area to the voting area and ensuring doors are unlocked (we strongly 
encourage creating/using a checklist) [12]. 

üUsing this walkaround to designate where directional signage should be placed for voters to follow 
on Election Day and place signage firmly when opening polls . Ensure not just the path but the 
accessible entrances are clearly marked with signage unobstructed by other signage for candidates or 
obstacles outside.

ü If doors need to be propped open, ensuring that they do not create a hazard or block the accessible 
path with stones, bricks, etc. or make the door too narrow for voters who are vision-impaired, blind, 
or use scooters, walkers, canes, or wheelchairs.

üEquipping poll workers and election officials with materials needed to make accessible signs , such 
as cones and poles for parking if there are none (see Voting Experience recommendations on p. 36 for 
additional recommendations).

üEquipping poll workers with temporary or adjustable ramps to cover holes or cracks in pavement or 
to provide a ramp over bumps obstructing an accessible route. 

12.     https://www.ada.gov/resources/polling-places-checklist/

Accessible Exterior Routes and Entrances

Interior Route

Interior route accessibility issues were rather uncommon. The Department of Elections should continue 
selecting polling sites with attention not only to exterior route accessibility but interior route accessibility, 
as well.
 
üDRD also encourages election officials and poll workers to check routes for items protruding from the 

wall or hanging from the ceiling and direct alternative routes or add detectable barriers to assist 
people with vision impairments.

34
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RECOMMENDATIONS
Voting Equipment

Regarding maneuvering space around a voting machine to close a curtain (see p. 26), DRD acknowledges 
ƯŔĹ BĹƜđƟƯŶĹŸƯ ƂŌ HŭĹĭƯřƂŸƦʇ ĭŭđřŶ ƯŔđƯ ƯŔĹ ŶđĭŔřŸĹ ĭƷƟƟĹŸƯŭǖ řŸ ƷƦĹ ɲƯŔĹ ExpressVote XL) offers 
adequate maneuvering space and privacy behind the partition for voters using larger wheelchairs or 
motorized carts.

However, DRD still encourages the Department of Elections to equip polling locations and workers to 
readily accommodate and maintain equivalent privacy for voters using larger wheelchairs and motorized 
carts. 

üPolling sites may consider having poll workers hold a curtain for a voter in a chair or supply 
clothespins to fasten the partition behind voters in a larger wheelchair or motorized cart if it does 
not close behind them.

Other equipment-related steps the Department of Elections can take to prepare to assist voters with 
disabilities include: 

üDeveloping new educational materials that demonstrate the features and promote the use of the 
UVC (in addition to information and tutorials available on the Department of Elections website), and in 
multiple formats (print, audio, video with closed captioning and ASL), bearing in mind that: 
ÁPeople with disabilities are less likely to use computers, or to have a printer, and
ÁAre slightly more likely to prefer talking to family members, friends, neighbors, or colleagues to 

access information related to voting [13].

üCirculating new materials across platforms and in the community, using a variety of mediums. 
Leverage community events with disability organizers and advocates to share materials and invite 
voters to interact with accessible voting equipment in person. DRD would welcome the opportunity 
to collaborate with the DoE to extend these opportunities to Delaware voters with disabilities.

üProviding these public education materials and information at the polls during early voting and on 
Election Day, with graphic posters, pre-recorded audios, videos, etc. This information may assist not 
only voters but poll workers when using accessible equipment or understanding rights related to 
accessible voting. 

Maneuvering Space and Voting Machines

DRD does not have any recommendations regarding the Universal Voting Console or Voting Machine 
per se; see related recommendations in the Voter Experience Recommendations on p. 36. 

13.     https://www.eac.gov/news/2022/07/26/us-eac-releases-disability-voting-process-and-digital-divide-study
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Voting Experience

RECOMMENDATIONS

CONCLUSION

Based on voter feedback regarding their experiences using the UVC or voting with a disability, DRD offers 
the following recommendations to the Department of Elections to ensure equal and independent access 
when casting a ballot for voters with disabilities:

üProvide more hands-on training on the set up and use of the UVC, including training about the legal 
requirement for accessibility throughout the voting process. 

üPoll workers should also be told to expect and cooperate with credentialed poll monitors from DRD 
visiting their sites to check for ADA compliance, as several monitors in 2024 reported confusion and 
ƦƷƦƜřĭřƂŸ ŌƟƂŶ ƦƂŶĹ ƦřƯĹƦʇ ƦƯđŌŌ ǐŔĹŸ ĭƂŸĳƷĭƯřŸō ƯŔĹřƟ ŶƂŸřƯƂƟřŸōɡ 

ü Include training on disability etiquette and the obligation to make reasonable accommodations 
needed to allow people to vote . For example, poll workers and election officials need to be aware that 
some voters cannot speak and workers need to provide alternative check-in methods.

BËBʇƦ ƟĹƦƜƂŸƦřĬřŭřƯřĹƦ ĹŸĭƂŶƜđƦƦ ƯŔĹ ĹŸƯřƟĹ ǏƂƯřŸō ƜƟƂĭĹƦƦɢ ŌƟƂŶ đƦƦřƦƯřŸō ǏƂƯĹƟƦ ǐřƯŔ ƟĹōřƦƯƟđƯřƂŸ ƯƂ 
řŸŌƂƟŶřŸō ǏƂƯĹƟƦ ƂŌ ƯŔĹřƟ ƟřōŔƯƦ ǐŔĹŸ ĭđƦƯřŸō đ ĬđŭŭƂƯɡ BËBʇƦ ÈƟƂƯĹĭƯřƂŸ đŸĳ !ĳǏƂĭđĭǖ ŌƂƟ ûƂƯřŸō !ĭĭĹƦƦ 
(PAVA) staff and resources are available to support the Department of Elections with information, 
documentation, training of staff and volunteers, and collaboration on outreach activities. DRD would 
welcome the opportunity to discuss needs and opportunities to ensure a better experience for voters and 
poll workers who may not be accustomed to serving people with disabilities. 

!ŌƯĹƟ ĭƂŸĳƷĭƯřŸō ƯŔĹ ŶƂƦƯ ĭƂŶƜƟĹŔĹŸƦřǏĹ ĹǏđŭƷđƯřƂŸ ƂŌ BĹŭđǐđƟĹʇƦ ƜƂŭŭ ƦřƯĹƦʇ đĭĭĹƦƦřĬřŭřƯǖ ƯƂ ĳđƯĹɢ 
Disability Rights Delaware recognizes strides the Department of Elections has made to ensure voters with 
disabilities can access the franchise with accessible spaces inside their polling places and using voting 
equipment. While our poll monitoring observed significant improvement in accessibility during the 2024 
election, shortfalls remain especially in the areas of parking and exterior routes. Work still needs to be 
done to assure voters with disabilities that their polling place staff understand their needs and can readily 
accommodate them. 

Fortunately, these persistent issues are not difficult to resolve so long as they are sufficiently prioritized. 
Adequate resources must be allocated to the purposes of polling site accessibility and poll worker 
training, goals which are compatible with requests the Department of Elections made during the FY2026 
budget process. Disability Rights Delaware encourages the Department of Elections to take steps to 
integrate the disability community in its planning, messaging and public outreach activities, and all 
aspects of voting. Greater inclusion of the disability community in decisions and processes affecting their 
lives is necessary, important, and long overdue.
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ABOUT COMMUNITY LEGAL AID SOCIETY, INC. 

DISCLAIMER
<y!ÒgʇƦ BřƦđĬřŭřƯǖ ËřōŔƯƦ BĹŭđǐđƟĹ ƜƟƂōƟđŶ ƟĹĭĹřǏĹƦ ŌĹĳĹƟđŭ ƦƷƜƜƂƟƯ ƯŔƟƂƷōŔ ƯŔĹ bĹŭƜ !ŶĹƟřĭđ ûƂƯĹ !ĭƯɢ 
which authorizes funding for the Protection and Advocacy for Voting Access (PAVA) program. Our PAVA 
program works to ensure full participation in the electoral process for individuals with disabilities, 
including registering or casting a vote, and accessing polling places. This report was funded in part by 
federal PAVA grants from the Administration for Community Living (ACL) within the U.S. Department of 
Health and Human Services (HHS). The contents of this report are solely the responsibility of the 
grantee and do not necessarily represent the official views of the grantors (HHS and ACL). 

Founded in 1946, the mission of Community Legal Aid Society, Inc. (CLASI) is to combat injustice through 
creative and persistent civil legal advocacy on behalf of vulnerable and underserved Delawareans. CLASI 
provides free legal representation to people with disabilities, people aged 60 or over, people with low 
incomes, and victims of crime and discrimination to help our clients obtain shelter, government benefits, 
educational services, medical services, orders of protection from abuse, legal immigration status, and 
other civil legal remedies. 

<y!ÒgʇƦ BřƦđĬřŭřƯǖ ËřōŔƯƦ BĹŭđǐđƟĹ ɲBËBɳ ƜƟƂōƟđŶɢ ŌƂƟŶĹƟŭǖ ŪŸƂǐŸ đƦ ƯŔĹ BřƦđĬřŭřƯřĹƦ yđǐ ÈƟƂōƟđŶ ɲByÈɳɢ 
provides free legal representation to children and adults with physical and mental disabilities to protect 
them from abuse and neglect and to advocate for their legal rights in the community. DRD serves as 
BĹŭđǐđƟĹʇƦ ĳĹƦřōŸđƯĹĳ ÈƟƂƯĹĭƯřƂŸ đŸĳ !ĳǏƂĭđĭǖ ƦǖƦƯĹŶ ŌƂƟ ƜĹƂƜŭĹ ǐřƯŔ ĳřƦđĬřŭřƯřĹƦ ɲʄÈ˔!ʅɳɡ <y!Òg ŔđƦ 
offices in Wilmington, Dover, and Georgetown. To learn more about our work, please visit: 
http://www.declasi.org/
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APPENDIX -  PHOTOGRAPHS
Parking
Spaces Marked as Accessible but Not ADA Compliant

Kingswood Community Center in New Castle 
CountyΦ tƻƭƭ ƳƻƴƛǘƻǊ ƴƻǘŜŘ ǘƘŀǘ ǘƘƛǎ ǎƛǘŜΩǎ ǇŀǊƪƛƴƎ 
area was ADA compliant for some measures, 
such as space width and signage, but there was 
no van accessible space because a dumpster 
blocked it. Accessible spaces were also not fully 
compliant because they were not closest to the 
entrance. 

Eden Support Services in New Castle County. Poll 
monitor noted many cracks and uneven surfaces 
in the marked accessible parking area and route. 
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APPENDIX -  PHOTOGRAPHS
Parking
Spaces Marked as Accessible but Not ADA Compliant

Loss Elementary School in New Castle County. 
Another sign covers the reserved accessible 
parking sign. 

Union United Methodist Church in New Castle 
CountyΦ tƻƭƭ ƳƻƴƛǘƻǊ ǿǊƻǘŜΥ  ά5ƛǎŀōƭŜŘ ǇŀǊƪƛƴƎ ǎǇƻǘǎ 
are in front row but there is a high curb. There is a 
ramp, but that ramp entrance is not that close to 
ŜƴǘǊŀƴŎŜΦ ά 
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APPENDIX -  PHOTOGRAPHS
Parking
Spaces Marked as Accessible but Not ADA Compliant

Grace Methodist Church in Sussex County. Poll 
monitor noted that there were many marked 
accessible spaces, but they were not the proper 
width, especially for van spaces and access aisles. 

Millsboro Elementary School in Sussex County. 
Marked van accessible space is not marked with 
cones or diagonal lines, spans a sidewalk, and is 
in the middle of a water fountain area. 
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APPENDIX -  PHOTOGRAPHS
Parking
Spaces Marked as Accessible but Not ADA Compliant

Millsboro Middle School in Sussex County. Poll 
monitor reported there was no access aisle at this 
site. Two spaces were designated as handicap 
spaces, but only one met all standards for 
accessibility. 

Delaware State University in New Castle 
County. The handicap accessible parking sign 
(right) barely visible behind overgrown bushes 
lining the parking area. 


