
WHAT
DOES THE
CHATBOT
DO?

GO TO:
 

The chatbot generates potential

outcomes based on self-reported

information, allowing individuals to

learn what types of charges may be

eligible for expungement services.

While the chatbot does not offer

official legal advice, it does provide

an individualized experience for

community members.

THE
PROCESS Simply select ‘Adult’ or ‘Juvenile”

and answer the questions as they
appear. The questions will auto-
populate in a unique order based off
of the responses self-reported.

 EXPUNGEMENT CHATBOT

HTTPS://ODS.DELAWARE.GOV/EXPUNGEMENTS/

AND SCROLL DOWN TO “GUIDES”

QUESTIONS? 302-577-5142

THE
RESULT The chatbot will generate potential

eligibility outcomes and suggested
next steps, based on the responses
self-reported in the questionnaire.


